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BaxHasa nHpopmayusa ansa nuy C MHBaIMAHOCTbIO N NOXKWbIX Nloaen

Ha6nioganucb nu Bbl y Bpaua us nporpammbl Medi-Cal go perucrpauviv B MeguLMHCKOM CTPaxoBOM
nnaHe?
BO3MOXHO, Bbl CMOXETE MO-NPEXXHEMY NOCELLaTh STOro Bpaya B TeueHue CpoKa Ao 12 mecaues, ABNAACh YIEHOM
MeAVLNHCKOro CTPaxoBOro MniaHa, Npu YCIOBUK, YTO BPay COMNAcuUTCA COTPYAHMYATb C MiaHoM. Ecnm Bbl
Xenaete No-nNpeXHeMy HabnoaaTbCA Y 3TOro Bpaya, NpeanpumMmTe cegyrowme 4eNCTBIA.
+ [103BOHUTE COTPYAHMKAM Ballero HOBOro MEAVLIMHCKOrO CTPaxoBOro niaHa (Homepa TenedoHoB
COTPYAHVKOB BaLLero MeanLUMHCKOro CTPaxoBOro NinaHa CM. Ha cneayioLen CTpaHuLe)
+ Coo0LymMTe COTPyAHMKaM BaLLErO MEAULIMHCKOTO CTPAXOBOro MilaHa O TOM, YTO Bbl XOTUTE MO-NPEXHEMY
HabnoaaTbCa y Bawero Bpaya 13 nporpammbl Medi-Cal
+ HasoBuTe COTpyAHMKaM BaLLEro MeanLUMHCKOro CTPAxoBOro MiaHa MMA 1 Gamunmio Ballero Bpava 13
nporpammbl Medi-Cal
+ CoTpyaHUKM BaLLEro MeauLMHCKOro CTPAaxXoBOro MiaHa 06sA3aHbl CBA3aTbCA C STUM BPayYOM OT Ballero
VNMEHW 1 COOBLLMTb BaM, MOXETE N Bbl MO-MPEXHEMY Y HEro HabnioaaTbca
+ Ecnn coTpyaHUKN MeanLMHCKOro CTPaxoBOro MiiaHa BaM OTKaXKyT, CPOCUTE Y HUX, KaK NogaTb »Kanoby

CoTpyAHMKMN Ballero MeauLMHCKOro CTPaxoBoro nJiaHa MoryT:
+ OKa3aTb BaM MOMOLLb B NMOWCKe TPaHCMOpPTa A/ NOE3A0K HA MPUEM K Ballemy Bpayy 1 06paTHO
+ MpefocTaBUTb BaM MUCbMEHHbIE MaTepuanbl B Apyrnx ¢opmatax, BKouasa HabpaHHble wpudtom Braille n
KpYMHbIM Wpr$TOM, a TakKe B ayanopopmare
+ OTBETWTb Ha BaLLK BOMPOCbI HAa TOM A3bIKE, HA KOTOPOM Bbl FOBOPUTE, BK/toyasa American Sign Language

Bbl MoXKeTe BbIGpaTh Bpaya, KaGMHET KOTOPOro COOTBETCTBYET BalLVIM NOTPEGHOCTAM B OTHOLUEHNMN
AOCTYNMHOCTWN.
Mo3BOHWTE COTPYAHMKAM BaLLEro MeAULIMHCKOrO CTPaxXoBOro MylaHa Ana nonyyeHna nHbopmaumm o
MOCTaBLUMKAX YCIyT, KABMHETbI KOTOPbIX OTBEYAIOT BALLIUM NOTPEOGHOCTAM B OTHOLIEHWMN JOCTYMHOCTY, BKITIOYas:
+ MapKOBOYHbIE MECTa AJ1A MIHBANAOB
+ GopatopHbIe 1 Apyrue naHaychl
+ [ABEepWU, WMPrHa Npoema KOTOPbIX AOCTaTOYHa /1A Npoe3aa MHBaNMAHOO Kpecna nnm cKytepa
+ CMOTpPOBble KabuHeTbI, 060PyAOBaHHbIE AN1A MHBANAOB
« CTOMbI A1A OCMOTPA 1 BECI, 060PYAOBAHHbBIE A/ MHBANVAOB

B0o3MOXKHO, B CpaBOYHMKeE Bpayei  MEAULIMHCKNX YYpeXKAeHNI Ballero MeanLMHCKOro CTPaxoBoro niaHa
TaKKe CoaeprKaTcA CMBOJIbI, KOTOPbIE MOMOTYT BaM BblOpaTb MOCTaBLUYMKA YCNYT, KAODMHET KOTOPOro OTBEYaeT
MepeYnCiIEHHbIM BblLLE XapaKTepUCTKaM. HaligyTe B CNpaBOYHMKeE Bpayen 1 MeAULIMHCKNX YUPEXKAeHNIA
BaLLero MeAULIMHCKOro CTPaxXoBOro MiaHa CNMCOK CMBOJIOB 1 Y3HAWTe, YTO O3HaYaeT Kaxabli U3 HUX.
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YT106bI NO3BOHUTD COTpyOHMKaMm Balllero nnaHa, BOCI'IOJ'Ib3)/IZTer cnegyrowmmMmm HoMepamMmun:

HasBaHue nnaHa TenedoH TDD/TTY

Health Plan Name (XXX) XXX-XXXX (XXX) XXX-XXXX

Ecnn Bam no-npexkHemy TpebyeTca JONONHNTENbHAA MOMOLLb, No3BoHMTe B Odurc omOyacmeHa nporpaMmbl
Medi-Cal no TenedoHny (888) 452-8609 c 8:00 yTpa go 5:00 Beuepa C NOHeAEeNbHNKA NO NATHULLY.

Ecnuv Baw nnaH oTKasbiBaeT BaM B NPeAoCTaBIeHNN Kakon-Mbo yCnyri, COKpaLlaeT ee 06bem mnn npekpaLlaeTt
ee NpefoCTaBieHNe, Bbl MOXKeTe NofaTh Xanoby B Ball MEAULIMHCKMIA CTpaxoBow nnaH. Ecnv cnop He 6ypet
pa3peLLeH, Bbl MMeeTe NPaBo Ha NpoBefeHye State Hearing. Ytobbl 3anpocutb nposeaeHme State Hearing,
3BOHUTE no Tenedony (800) 952-5253 nnun no Homepy nuHUM TDD/TTY (800) 952-8349 ¢ 8:00 yTpa fo 5:00 Beyepa ¢
NoHedeNbHMKa No NATHULLY.
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